
Exchange agreement for m&h devices 

1 Delivery of exchange device 

Exchange devices are provided as follows for defective m&h devices: 
 

Condition The exchange device is in a technically perfect condition, but can be a used device and 
therefore show signs of use. 

Warranty The warranty period is for 6 months after delivery (excluding accessories). 

Delivery / scope of delivery The scope of delivery comprises solely an exchange device for the defective device which 
has been returned. Accessories and add-on parts are excluded from the exchange. The 
accessories entered in the field “Required accessories” are charged for in accordance with 
the current end customer list price. The customer is responsible for the shipping costs for 
delivery of the exchange device. 

Price The price of the exchange device will be calculated from the actual repair costs for the 
defective device. If the device cannot be repaired, a maximum of 70% of the current end 
customer list price will be charged. In both cases, we will charge an additional processing 
fee amounting to 220 €. 

Billing The device will be billed in accordance with the agreed payment terms. 

Delivery method  UPS  Express (by 10:30)  Express Plus (by 9:00, only within Germany) 

Accessories required 
(e.g. styli) 

 

2 Return of defective device 

Product type  Shank  

Serial number # 

Error cause (e. g. collision)  

Return deadline The return deadline is 14 days after receipt of the exchange device. If the device is not 
returned within the return deadline, the exchange device will be billed at the current end 
customer list price. 

  
We refer exclusively to the General Terms and Conditions of m&h Inprocess Messtechnik GmbH. These are an integral part 
of this exchange agreement. 
 
By signing this exchange agreement, we declare our consent to the above terms and conditions. 

 
Customer's order no.:   m&h service number: 

Customer's contact:   Customer address: 

Customer's telephone:   

Customer's email:   

 

  

Date / signature / company stamp   
 

Please use block capitals when completing the document by hand. Please return this form by email to service.mh@hexagon.com or by fax to +49(0)7529-9733-5032. 
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