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Enhance software.  
Increase quality. 
Since metrology software is constantly evolving, it may be difficult for users to decide if and when 
to upgrade their software. Sometimes the decision is made when it is no longer possible for the 
user to maintain the required inspection efficiency or when a new quality requirement cannot be 
accomplished with the older version of the software. To avoid production downtime and to give 
customers peace of mind about any software challenge, Hexagon’s Manufacturing Intelligence division 
offers Software Maintenance Agreements (SMAs) at the end of the software’s normal warranty period. 
An SMA not only grants unrestricted access to each new version of the application software released 
during the contract period but also a series of exclusive services.

To ensure the updated software drives an efficient inspection workflow, operators in the quality 
department must be able to fully exploit the evolving technology. Each SMA offers a range of benefits, 
such as preferential and dedicated support, free training to explore features introduced in the latest 
software versions, and much more.
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Access to member offers, 
training opportunities, license 

services, and more!

Protection Assurance

Value

Safeguard your investment and stay current with 
the latest software and firmware updates.

Enjoy peace of mind with an abundance of technical 
resources and support staff ready to help.
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Keep pace with evolving 
quality requirements. 

As well as ensuring that software matches the capabilities of rapidly improving hardware updates, 
upgrades can enhance user experience and software performance and update software with the 
latest standards to ensure operational compliance. These kinds of advancements make upgrading 
software crucial to maximise inspection productivity.

The performance of the most durable, well-built metrology hardware can be held back by outdated 
software, and updates can help protect the business from upcoming challenges and changes. For 
instance, if one of a manufacturer’s most valued customers undergoes a major operational change, 
such as adopting new quality requirements or moving to new CAD/CAM formats, software updates 
are essential to achieve the interoperability that enables the manufacturer to meet these new 
demands and continue crucial business relationships.

When users need to update or extend their existing software, Hexagon software upgrade packages 
that ensure manufacturers can continuously evolve to meet their inspection requirements and 
keep pace with the evolution of dimensional control standards.

Enjoy peace of mind with: 

• Measurement hardware / firmware changes and advancements

• Hexagon software connects you to a rapidly advancing hardware market and  
up-to-date software helps get the most out of your entire system

• Computer hardware and operating system (OS) updates

• Our team of software developers are always looking to take full advantage of 
computer hardware and OS advancements to increase overall efficiencies with  
each new release

• CAD model file format updates and changes

• As 3D CAD developers update their database structures, it becomes important to 
keep the CAD/CAM importers up to date

https://www.hexagonmi.com




The right support  
at the right time 

Hexagon’s Service and Support team is ready to serve you in both initial configuration and integration 
of your software as well as ongoing support to help maximise efficiency. Think of our team as an 
extension of yours; our goal is to help you stay productive. 

According to IEEE 610.12-1990 the term software maintenance refers to the modification of a 
software product after it has been delivered in order to correct errors, improve performance or 
other attributes or to make adjustments to the changed environment. In a broader sense, services 
and measures that accompany or support the changes described by the standard can also be 
counted as software maintenance. 

At Hexagon, the services and measures that support software updates are equally as important as 
the updates themselves. Application engineers remain up to date with all the latest versions to better 
assist you and your team.

Your support benefits include:

• Free remote support for any need related to the installation and configuration of the new software*

• Personalized support from dedicated application engineers

• Preferential technical assistance and general troubleshooting

• Access to articles and other materials created by technical experts in the industry 



Additional  
Advantages

In addition to consistent software advancements and individualized support from industry experts, 
Hexagon also offers an array of additional benefits as an SMA member. These range from license 
security and protection to discounts on training opportunities for your team!

Additional SMA member benefits include:

• Ability to test additional software packages without any obligation to purchase (e.g. interfaces for 
new 3D CAD formats)

• Free software license replacement in event of theft or damage*

• Free participation in Hexagon training seminars that explore features introduced in the latest 
software versions

• Discounts for additional classroom and online training course

Depending on the location, other additional benefits may be available for SMA subscribers. Users should 
contact their local Hexagon representative to learn about these advantages. Hexagon events such as 
HxGN LIVE are also valuable sources of information, providing opportunities for workshops, training, and 
networking that can enhance an SMA subscriber’s ability to fully leverage a range of software.

 
*Some exclusions and restrictions apply

For region specific benefits and offers please scan the QR code below!
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Hexagon is a global leader in sensor, software and autonomous 
solutions. We are putting data to work to boost efficiency, productivity, 
and quality across industrial, manufacturing, infrastructure, safety, 
and mobility applications.

Our technologies are shaping urban and production ecosystems 
to become increasingly connected and autonomous – ensuring a scalable, 
sustainable future.

Hexagon’s Manufacturing Intelligence division provides solutions that utilize 
data from design and engineering, production and metrology to make 
manufacturing smarter. For more information, visit hexagonmi.com.

Learn more about Hexagon (Nasdaq Stockholm: HEXA B) at hexagon.com 
and follow us @HexagonAB.
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