
PC-DMIS Emergency licence generation 
portal instruction guide
The PC-DMIS Emergency Licence Generation Portal enables users to manage licences directly for various important 
functions. The portal is provided to Hexagon’s Software Maintenance Agreement (SMA) customers as a free service.

Whether you’ve needed to switch PCs or if a local IT change has caused a licence failure, the portal is designed 
to help you get your PC-DMIS licence back up and running quickly. This guide outlines the simple steps to portal 
registration and licence regeneration. 

In order to use the system to generate emergency licences, please register your software the portal right away after 
receiving your new PC-DMIS system. 

Remember, you are always welcome to contact Hexagon tech support for help with any licencing issue. But if they 
are unavailable, the portal will get you up and running again in no time. 
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Portal registration
When you receive your new PC-DMIS software, follow these steps to register with the Portal and 
ensure continued productivity.

1. Go to: https://customers.ms.hexagonmi.com/

Licence regeneration
If you need to regenerate your license due to a failure of any kind, follow these steps.

1. Go to: https://customers.ms.hexagonmi.com/ and login using your previously created user 
name and password combination. This will take you directly to a view of your licence(s).

2. Click the ‘Request License Reset’ button.2. If you are a first time user, choose ‘create a new account’ and follow the directions.  Note: you 
will need to enter your 16 digit entitlement code.  If you are not sure what your entitlement code 
is, it can be found by launching PC-DMIS and clicking ‘help’ then select ‘about’ from the drop 
down menu, then ‘View License Details’. It is recommended that this code is stored in a safe 
place where it can be retrieved if needed.  

3. Please indicate the reason for the requested licence in the box that pops up and select apply.
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4. The licence reset message will appear. Note that 3 licence resets are available in the space 
of one year. If you need more resets, please call Hexagon tech support to discuss adding 
more.  By investigating what is happening to cause failures we can work to improve your 
licensing experience overall.


